Welcome to The Kent Wedding Show

Detling Showground, April 2026
IMPORTANT INFORMATION - PLEASE READ UPON ARRIVAL

If you have any queries during your time with us, that is not covered below, please speak to
Annika or Will or a member of our events team.

Registration upon arrival

If you haven't done so already, please now register with our team at reception at the front of
the building so we know you are here. You will be issued exhibitor wristbands for each of
your team members. & these must be worn at all times during event day. If you require
additional wristbands, these are a supplement cost of £12 each which is payable at reception.
Please note you will not be able to access Exhibitor Hospitality without these. These are also
required due to health & safety protocols we must follow regarding event numbers at the
venue. Please help our team by cooperating with this request.

Parking

If setting up on show day, please unload any large items at the front entrance then you must
park in the car park as directed by parking attendants, prior to setting up your stand to
prevent congestion. You will be unable to leave your vehicle at the front or side of the
building during show day.

Set up on event day

You can gain access at 8am on Sunday morning & your stand must be set up, ready for you
to greet the public by 10am on the morning of the event. After you have set up, please
ensure you remove the tape on the floor around your stand to indicate that you have
finished setting up.

Side loading access to Maidstone Hall is only available on set up day & all side doors must
remain closed during show day at all times. Please do not open these doors at any time.
This restriction is in place due to:

. Preventing items already set up on stands getting wind blown & subsequently damaged

. The venue has a strict fire safety policy in place, preventing any vehicles to be parked
by loading doors on show days

. Preventing general public entering the show without registering

For loading or if you need to access your vehicle or go outside for any reason on show day,
please access the building via the front entrance/show exit doors ONLY

Furniture

The furniture in your space is what you have booked—this is either what you have included
with your pitch as standard or what you have requested on your booking form/via email. If
you require additional tables, these are a supplement cost of £12 each (subject to availability)



IFI

Free Wi-Fi is available throughout the weekend.
Network: Bridal

Password: weddingshow

Catering

Complimentary lunch will be available between 12noon & 2pm in the Exhibitor Hospitality
area (within the Astor Pavilion) on show day. You are welcome to eat within the Exhibitor
Hospitality area or pack up your lunch & bring it back to your stand. If you have ordered a
special dietary meal, this will be brought to your stand separately. Hot beverages & water
are available from 12noon until 4pm on set up day & from 8.30am until 2pm on show day.

Please note children are not permitted in Exhibitor Hospitality. There are food & drink
vendors located in John Hendry Pavilion should you wish to purchase anything additional or
outside of operating times.

Permitted activities

All business must be conducted inside the perimeter of your booked stand & distribution of
leaflets or business canvassing outside of your stand is strictly prohibited.

You are not permitted to promote or distribute marketing on behalf of any other business
that are not exhibiting at this show—this includes any business that has decorated your stand,
businesses that you have affiliation with or any other business that you or your staff members
own or are a part of. Despite asking exhibitors not to do this in the past, it has been brought
to our attention that this has been ignored by some. Therefore, going forward, should any
exhibitor choose to promote another business from their stand, in the interest in fairness to all
businesses attending, they will either be:

. Charged for an entry level stand (£245+vat) to cover the cost of this business being
promoted at the show. Payment will be taken on the day

. Asked to leave the event & will not be able to book future events

As per your set up instructions emailed in advance of the show, in order to reduce sound
pollution at the show, you are not permitted to play music from your stand unless prior
arrangement has been made. If you wish to display any sound to customers, this must be
offered to them via headphone only

Breakdown

The show closes at 3pm. Please DO NOT pack away any element of your stand prior to 3pm,
even if the show becomes quiet towards the end.



Rubbish

Please place any small items of rubbish within the black sack provided &
dispose of in the large green wheelie bin within the exhibition hall after the
show has closed. If you have any large or bulky items to dispose of,
please take this away with you.

Table linen

If you have been provided with table linen, please leave this on your table as you found it
when you leave & our team will collect it once your stand is clear.

Rebooking for future events

If you wish to rebook for any future event, please click back & complete our Exhibitor Rebook
Form via the button provided. Please note 2027 dates will be published next week via
separate email

Thank you for joining us and we wish you great success for your

business this weekend

Annika, Will & the White Sky Events team



